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Abstract

The main purpose of this article is to investigate the feedback of high-school students about
the desireable language teacher. To achieve this purpose a questionnaire was prepared and was
distributed to several language classes from different boy and girl schools randomly selected.

The questionnaier reminding the subjects of the fact that the teacher is one of the main factors
affecting FL. learning requires the students to write five merits that they wish their language

 teachers have and three demerit characteristics that they wish their language teacher would avoid.

The article then categorizes and describes the opinions (or feedback) of the students and
discusses the implications of feedback in the foreign language teaching and learnin g.
Key Words: feedback, language, teaching, questionnaire.
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Abstract

The lack of balance between the population
growth and the quantitative development of
educational facilities in developing countries
has increased the number of students in class-
rooms. In effect, the increased number of stu-
dents has influenced the quality of education.
That is why researchers in educational circles
have introduced "class size" as a factor whose
effect on the quality of education should be
studied through research projects.

"Class size" might be a more critical factor
in language education, since language is skill-
based, and skill development entails practice
and involvement in communication activities.
The number of students in a large class can
have an impact on the amount and quality of
practice in large classes.

This research study was intended to explore

Sl o051 Mg

91 2lA 51 5l 0,8 pulidsls

(3 58 Rl g (55 daliy

relationship between "class size" and students'

. achievement.

The hypotesis was: There is a relationship
between class size and students' achierement.
The research population included the Experi-
mental sciences female students studying at 16
pre-university ceters in Tehran during the aca-
demic year 1374-1375.

The number of students was 2442 in total.
The researcher sample included 2 classes with
436 students which were selected randomly.
Descriptive statistics were used to analyze and
campare the means of the two groups. The re-
sults confirmed the hypethesis and showed a
meaningful relationship between small class
size and higher achievement.

Key Words; class size, language teaching,
achievement, critical factors.
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IV. Conclusion

As the results of this study indicate, there is
a high correlation between cloze test and other
tests of language proficiency; this supports
Bachman's position (1990) and Jonz's {1990).
A low correlation found between cloze test and
the grammar subtest In interview and
proficiency test may cast doubt on Alderson's
claim (1980) that cloze test demonstrates
sensitivity to sentence level grammatical
structure.

Also the findings of factor analysis
significantly showed that there is a common
contribution to a construct in both cloze test
and interview; similarly, a common construct
was found between cloze test and proficiency
test. Therefore, it may be concluded that cloze
test, as a global test, is a multi-dimensional
measure of language proficiency which can
assess Iranian students' linguistic and
communicative competence. These findings
would also support Jonz' claim (1990) that
responses to cloze test reveal principled
variation in the application of communicative
rules.

Finally, the findings proved that cloze test
due to its high correlation with vocabulary,
reading comprehension, and language use can
be considered as a valid measure of language
proficiency, provided that the text structure,
deletion pattern, and topic selection are
employed with great care.
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Also a correlational matrix was prepared to
show the amount of go-to-getherness ajhong the
variables (study measures). Table 6 shows the
results.

Table 6
Correlation Matrix for Study Measures
Tests Proficiency Cloze Interview
Proficiency 1.000
Cloze 0.940 1.000
Interview 0.847 N.E83 1.000

e

As shown in tables 5 and 6 , the cloze test was
proved to be a valid measure internally,
Similarly, the most correlations were found
between "cloze test and proficiency test”
(0.940), "interview and cloze test” (0.883), and
"interview and proficiency test" (0.847),
respectively.

Meanwhile, the correlation coefficients
among study sub-tests were calculated; the
products are presented in the correlation
matrix, table 7.

4. Factor Analysis

To accomplish factor analysis and isolate
common factors, the correlation matrix was
rotated; the final products presented by the
software were 3 factors as the best set of
common factors, (F1, F2, and F3). Also total
variance, error variance, factor loading, the
unique variance, and communality were
estimated. The results are found in table 8.

Table §
Distribution of Common and Speciftc Factors
Test Common Factors Specific Emor Unique  Comm.
Factor  Varjance _ Variance
F1 F2 F1

Proficiency .59 0.00 0is 0.09 .16 0.25 0.75

Cloze 0.30 031 0.0 0.22 007 ¢29 071
Interview 0.26 0.51 0,00 011 012 0.23 077

; Table 7

§ Correlation Matrix for Study Sub-tests

; proficiency Inierview Cloze
H sub-test Gram. Voc. R. Cram.  Voc FI.

g Grammar 1.000

; Pmﬁcie.ncy Vocabulary 0432 1,000

i Reading 0401 0692 1.000

§ Grammar 0893 0.686 0418 1.000

! Interview Vocabulry 0598 0811 0647 0632 1000

! ey 713 0762 05T Q%3 0792 gm0
§Clou 0369 0655 0832 043¢ 0675 0686 1000

As indicated in table 7, cloze test correlates
highly with sub-tests of reading (0.832) and
vocabulary (0.655) in proficiency test and
vocabulary (0.675) and fluency (0.686) in
mterview as a communicative test. It correlates
less with grammar sub-tests in both interview
(0.439) and proficiency test (0.369), similarly,

As indicated in table 4.15, proficiency test
has the least specific variance while cloze test
is the one with the most specific variance; This
i the variance which is not accounted for by
the three factors. All tests contribute to factor
1 (F1); proficiency test with the heaviest
contribution (0.59) and interview with the lcast
contribution (0.26). This shows the common
ground among the 3 tests of language
proficiency.

Turning to factor 2, it is evident that
proficiency test contribute nothing to this factor
and cloze test adds a little to the factor; only
interview (the communicative test) seems to
contribute much to this factor. Similarly, F2
shows a common ground between cloze test
and interview.

For the third factor (F3), it is clear that only
cloze test and proficiency test contribute to this
factor; that is, the two tests would measure
something which is not tapped by interview.




As table 1 shows, persons 15, 29, 39, 62,
and 76 exceed the critical t-value of 2.00 and
therefore they were rejescted. The program
suggested complete removal of the misfitting
persons. Also person 39 with negative t-value
of 2.93 was indicated as overfitting to the
model; so, this person was rejected too.

As illustrated in table 2, items 10, 19, 25,
32, 36, 43, and 47 exhabited a highly unlikely
response pattern. Also item 54 was indicated
as over fitting to the model. Hence the
misfitting items were removed.

2. Various of Analysis (ANOVA)

To compare the study measures and to
examine the differences between the means and
decide whether those differences are likely to
happen by chance, we conducted an analysis
of variance (ANOVA). The computer software
employed in the statistical analysis was SPSS/
pc+version 6 (1998). Table 3 illustrates the
final results.

Table 3

ANOVA For Subjects' Performances on 3 Measures

Surcce of variance sS d.f MS F
Between Grp. 36.38 2 40.19 6.56%
Within Grp. 1257.79 225 6.03

Total 1444.17

#*p< Ol

As this table shows, the estimated F-ratio1s
much larger than F-critical in F-distribution
table, (4.71 for a=0.01 level of probability).

Therefore, there is a significant difference
among the given tests on what they measure.

To simply look at any or all combinations
of means as effective in existent difference
among them, a post hoc comparison (Scheffe’

Test) was also done. Table 4 shows the results.

|
|
2
E

Table 4
Scheffe' Test for the 3 Study Measures

Groups fobs  ~ T erit

Proficiency vs, Cloze 1.81 2.46 3
Cloze vs. Interview 297+ 2.46 H
Interview vs, Proficiency 4.08* 2.46 i

* P < 0.05

As it is shown in table 4, the differences
between "interview and proficiency test" and
ncloze test and interview" are statistically
significant, and therefore they are mostly
effective in the results of ANOVA. Also, the
only difference which is not statistically
important is between "cloze fest and
proficiency test"; that is, both cloze test and
proficiency test would to some how measure
the same trait.

3. Correlational Study

Correlational coefficients between each
pair of study measures were estimated, using
Pearson Product Moment formula. Toindicate
the degree of association and non-association
between each pair, coefficients of determi-
nation and alienation were also calculated.
Table 5 illustrates the final products.

Table 5

Correlation Coefficient and Variance Overlap

Measures r PiE 5
Proficicncy/Cloze 0.94 0.88 ;
Clozef Interview .88 0.77 H
Interview/ Proficiency 0.84 .70 E

# (r*): amount of variance in variable {x) which is accounted for by
vanable (y) or vice versa.
i
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To investigate whether a valid cloze test can x o YT o i ]
: 1 H : 27 61.59 -0.64 734 98.12 225
measure Iranian students’ communicative = == - - - R
competence, the researchers employed a series 2 9883 249 & .7 149
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. . 11 6239 093 38 65.41 119
with 76 and 56 elements per facet, respectively. 2 XS T8 » 623 053
: : 13 4% 199 40 73.15 1.54
Meanwhile, the first 6 persons and 3 items were = o m 0 T =
eliminated, due to all correct response patterns. E 6329 191 “ 462 o2t
. 18 5348 0.10 a 85.83 288
The final out put of the analysis were two tables - o om ) W87 NY]
(1&2) illustrating person and item fit statistics. 18 523 055 b A D48
19* 2211 259 4% 6.73 160
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assessment of testees' communicative
competence through cloze procedure. Jonz
(1990) and Bachman (1985) believe that there
are various mental routes to the comprehension
of cloze tests. Jonz assumes that the
comprehension processes of non-native
speakers rely more heavily on textual cohesion
than those of native speakers which rely greatly
on extratextual communicative competence.

The present study has been conducted to
mvestigate the effectiveness of cloze procedure
in assessing aspects of Iranian students’ overall
language proficiency and their ability in
applying the communicative rules.

I1. Methodology
1. Instrumentation

The instruments used in this study consisted
of five language proficiency measures: three
cloze tests, one standard test of language
proficiency, and one interview.

Cloze Tests. The instruments were three
cloze tests consisting of 56 four-choice items.
To determine the readability of cloze passages,
we applied Fog's formula to 36 passages taken
randomly from the English students' university
textbooks. Out of 7 cloze tests used in the pilot
study only 3 cloze tests with 5, 6, and 7 were
proved to be valid and reliable.

MELAB (1997). This standard test (Michigan
English Language Assessment Battery)
conststed of 100 items including grammar
(40 items), vocabulary (40 items), and reading
comprehension (20 items). This test was taken
as cniterion and was given to 73 students.

Interview. This was employed in order to
measure the subject's communicative ability.

This instrument consisted of 15 items to
measure fluency, accuracy, and vocabulary
knowledge. To increase the reliability, we
followed the procedures presented by ACTFL
(American Council for Teaching English) and
ILR (Interagency Language Roundtable). Also
we employed the scoring guide presented by
CUTA (Cambridge University Testing
Association), 1997.

2. Subjects

The subjects were 270 junior and senior
English major students in Ferdosi state
university and Islamic Azad untversity
(Mashhad and Torbat-e-Heidarieh branches).
Of these subjects 194 participated in validation
of cloze tests, and 76 subjects took part in
investigating cloze test communicative
construct,

3. Procedure

194 subjects participated in the first phase
of the study; the purpose of this phase was to
select valid and reliable cloze tests. The final
product was a package of 3 cloze passages with
5, 6, and 7 deletions. Also, 76 subjects took
the final test battery including MELAB and
cloze tests. These tests were held in one session
and took roughly 90 minutes. Finally, the
subjects were interviewed through a 15-item
test which took 15 minutes for each
interviewee. The interview was handled by two
examiners: one of the researchers and a natjve-
like speaker of English.
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I. Introduction
1. Background

The nature of tests of language proficiency
has been the object of much theoritical
discussion and empirical investigation for
approximately 50 years. Alderson and Skehan
(1991) argue that although language testing has
made progress in some areas, on the whole
there has been relatively little progress in
language testing until recently.

In the late 1970s "the Unitary Competence
Hypothesis" (Oller 1979), which claimed that
language proficiency consists of a single global
ability, was widely accepted. By 1983, this
view had been challenged by several empirical
studies and abandoned by its chief component.
The unitary trait has been replaced, through
empirical research and theorizing, by the view
that language proficiency is "Multicomponential"
consisting of a number of interrelated specific
abilities (s-factor) as well as a general ability
(g-factor), Farhady (1983).

A number of empirical studies conducted
in late 1980s and early 1990s clearly
demonstrated that the kind of tasks used can
effect test performance as well as abilities we
want to measure. Bachman (1991) argues that
the major consideration in both the design and
use of language tests is the extent to which the
specific test tasks we include. What this implies
is that in order to investigate and demonstrate
the validity of the uses we make of test scores,
we need a theoritical framework within which
we can describe language test performance as
a specific instance of language use.

2. Cloze procedure

Cloze procedure, initially introduced by
Taylor (1953), was used to determine the
readability of texts in the reader's native
language. Later, it gained importance as a good
testing device; and it is now one of the most
popular testing techniques, especially for
assessing general language profeciency of
ESL/ EFL learners.

Bachman (1990) and Chapelle (1990) argue
that although cloze procedures do not produce
tests of overall language proficiency, they do
hold potentials for measuring aspects of
students’ second or foreign langunage
competence. Cloze testing appears to measure
the integration of linguistic rules with
contextual knowledge; how much this
underlying construct of integration exists
would be the major concern of scholars in the
present decade, Bachman (1996).

What cloze testing really measures has been
the object of many empirical researches.Oller
(1979) claimed that it assesses the "Pragmatic
Expectancy Grammar” which underlies
language performance. Abraham (1990),
however, argues that comprehension in cloze
test results from "interaction” between text and
reader. Jonz (1990) and Bachman (1990) also
demonstrate that cloze procedure challenges
universal processing mechanism at all levels from
word recognition through concept building; and
that cloze scores reflect not only lower-order
phrase processing, but complex skills ranging
along a hierarchy of lower-order to higher-order
human language processing capabilities.

Also studies have been conducted on the
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Cloze procedure, due to 1ts ease of construction and scoring is widely accepted and applied

in the design of language proficiency tests. Cloze procedure holds potential for measuring
aspects of testees' language proficiency (Bachman 1990), yet the range of traits it can tap is
not clear. This study investigates the construct validity of cloze test: also it examines whether
cloze test can measure the testees' communicative competence. A priliminary investigation

into the item analysis of cloze tests were also represented using Rasch measurement. Data for
this study come from a trail of three tests of language: three cloze tests, a test of communicative

skill. and a standard language proficiency test (MELAB). The performances of 76 candidates
on the test battery were analysed, using FACETS (ver. 2.62, 1993) and SPSS (ver. 6. 1998).
The results indicated that cloze test would be a valid measure of language proficiency and

can measure aspects of testees, communicative competence.
Key Words: communicative competence, measurement, language proficiency, cloze test.
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distributed throughout the technical and sub-
technical disciplines, and native speakers of the
Persian language recognize them easily. These
words constitute the lowest difficuity group of
lexicon and, therefore, are labeled easy in this
study.

Summary:

While I may try to avoid the enchanting
claims that have been frequently made in
discussions of transfer, I make no secret of
my belief that transfer is an extremely
important factor in the acquisition of English
language lexical items for the native speakers
of Persian. There is every reason to believe that
the same kind of distortion that we can observe
in the sounds of the speech of a non-native
speaker also Occurs in the structure and
meaning of lexicon that the Persian student is
trying to grasp or convey. In both cases, he/she
is substituting the units and patterns of his/her
native language and culture. In other words,
the logic of lexical items in each language is a
clear illustration of the culture and the customs
of that language. Such differences are, in large
part, parallel to those which exist between
fashion of dress, of tood, of architecture, of
social behavior, of literature, of politics, and
$0 on; and the distinction between these
differences, along with their applications for
teaching, cannot be determined by linguistic
justification alone, namely that a good
understanding of the nature of error is
necessary before a systematic means of
removing them could be found.

To give the students the control of a lexical
item, the teacher has to be aware of the
theoretical justification which claims' that a
good number of learners' errors is part of the
transfer of the learners' language which is itself

necessary to an understanding of the process
of foreign language acquisition (Corder, 1986).
We come to believe that lexical semantics-
similarities and dissimilarities in word forms,
along with similarities and dissimilarities in
word meanings-play a major role in how
quickly a particular forcign language may be
learned by speakers of another language. We
need to have such knowledge if we are to make
any well-founded proposals for the develop-
ment,

In conclusion, I would like to emphasize that
the analysis presented here is very general in
character and does not pretend to cover the
entire pedagogical problems connected with
transfer of Persian lexical features in learning
English as a foreign or second language. Other
more detailed analyses will probably be better
produced in the framework of contrastive
approach presented here. As it is my conviction
that this will be an extremely useful
undertaking, let us hope that we will not have
to wait for it too long.
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comparing the verb sysiems of the two
languages, the English two-word verbs are left
over without Persian correspondents, and,
therefore, it is obviously inaccurate to list the
English two-word verbs such as take after, get
through, put out, and fall off as the perfect
correspondents to sabih budan, tamaam
kardan, xaamoos kardan, and kaahes
yaaftan, respectively. The perfect correspon-
dents of these Persian verbs are resemble,
finish, extinguish, and decrease.

2.5. Cognitive Relationship (Words That
Are Similar in Form and Meaning)

2.5.1. The Persian language has borrowed
thousands of technical and sub-technical words
from French or English that are reasonably
similar in form and in meaning and occur with
or without a slight change in pronunciation.
Examples are radio, television, penicillin,
aspirin, radiator, and motor.

These cognates can be classified into a
relatively small number of sub-group according
to the source of their correspondence. For
example, the words mentioned above can be
classified as follows:

(2.5.1.1.) (2.5.1.2.) (2.5.1.3.}
Medical Science Electronics Mechanics
penicillin radio radiator
aspirin television motor

5.5.2. There is a sub-division of this
category (2.5.) called "Deceptive Cognates’.
This group includes words that are similar in
form but partly or totally different in meaning.

For example, in English the word

dasbord refers to a panel under the
windshield of a car, containing indicator dials
and control instruments. The Persian language

borrowed this word but restricted it mostly 1o
the glove compartment which is a space built
into the dashbord of an automobile, for
miscellaneous articles.

We can refer to another example of
deceptive cognates. The word telegraph, an
apparatus or system for communication or the
action of communication by this system, came
into Persian and extended its meaning (o denote
telegram, meaning a message sent by
telegraph. As a result of this expansion, a
Persian speaker learning English might say he
received a *telegraph meaning that he
received a telegram.

The words of this category whether
cognates or deceptive cognates are usually

s
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English Two-word Verbs (Transftive + Separable)
Vs

Persian Simple or éompound Verbs
12E, 12P.
English: call up Persian:
{ielephone) (iedefone kardan)
Examples: Exampies:

1. He called up his sister, 1,
2, He called his sister up, 2
3. He called her up. 3.
4. He telephoned his sister. 4

00 be xaaharas telsfone kard,

Other examples are(1) put on(=wear: poo-
sidan); (2) cross out(=omit: hazf kardan); (3)
pick out(=select: entexaab kardan); and (4)
call off(=cancel: fasx kardan).

2.4.3.2. English Two-Word Verbs
(Transitive+Inseparable) Vs. Persian
Simple or Compound Verbs: This subclass
of transitive verbs, called inseparable, cannot
undergo the optional transformational rule,
and the prepositions involved cannot be
separated from the verbs. Chart 4 is an
example of the contrastive features of this
group in the two languages:

chart 4

English Two- word Verbs (Transitive + Inseparabla}
Vs.
Parsian Simple or Compound Verbs

13E. 13P,
English: go over Perslan:
{ review) { moraor kardan)
Examples: Examples:
1.1 want aver my lessons. 1.
2.1 went over them » 2.
3.1 reviewed my lessons. 3.dars-haayam-ra moroor kardam.

Followings are further examples of this
type: (1) take after(=resemble: sabih budan);
(2) look into(=investigate: baaz-resi kardan);
(3) look for(=seeck: Jostejoo kardan); and (4)
get over(=recover: behbood yaaftan).

2.4.3.3. English Two-word Verbs
(Intransitive) Vs. Persian Simple or

Compound Verbs: The verbs characterized in
this category are intransitive since they do not
take a direct object. The contrastive patterns
of these verbs are illustrated in the following
chart:

ghart5

English Two-Word Verbs( Intransitive)
Vs.
Persian Simple or Compound Verbs

14E, : 14P.
English: fall through Persian: —
(faify (Sekast xordan)
Examples: Examples:
1.The plan fell through. 1. v
2.The plan failed. 2. aan farh sekast xord.

Other examples of this group are(1) show
up(=appear: zaaher éodan);_ (2) fall
off(=decrease: kaahes yaaftan); (3) stand
by(=wait: montazer sodan); and (4) come
about(=happen: ettefaagh oftaadan).

The examples given in the subgroups
2.4.3.1, 2.4.3.2, and 2.4.3.3 delineate the fact
that not only the structural mechanism of verb
formation in the two languages is different, but
there is not a perfect semantic correspondence
between the Persian verb system and the
English two-word verbs. The reason is that
"'two systems usually correspond perfectly
when there is word-by-word translation
equivalence between them" (Stockwell, et al,
1965), whereas in Persian, the combination of
a verb preposition never forms a semantic
meaning which would differ from the sum of
the meanings of its individual parts. However,
we may admit that there is an imperfect
correspondence between the Persian verb
system and the English simple verbs. We call
this an imperfect correspondence, because
the operations of the corresponding lexical
items do not correspond in all details. Thus, in



2.3.2. Since the convergent relations leads
the Iranian students to obligatory choices, no
significant error is predicted, at least in terms
of the application of vocabulary in this
category. However, a native speaker of English
who learns the Persian language may provide
examples of frequent mother-tongue transfers
with this class of words. The reason is that the
distribution of the lexical items in Persian will
lead him to optional choices, and consequently
he will have possibility of confusing one word
with the other.

2.4. Zero Representation Relationship
(One of the Two Languages having no
Lexical Item Corresponding to an Item that
Exists in the other Language)

2.4.1. To understand this kind of relation-
ship, the following example will illustrate the
problem:

Interlingual Transfer:

Chart 2~

10E

Bahram faced difficulties

NP1 Tr. V NP2
10P
baa mobkelaat | rooberoo sod
Bahram Prep. Ob).
NP1 NP2({IDO) Tr. V

11E. Bahraam faced *with difficulties.

2.4.2. This example indicates that the sub-
class of monotransitive patterns of English
constitutes a number of direct objects (objects
with zero prepositions) which correspond to
the prepositional objects in Persian. Such

incomplete overlapping results in the mother-
tongue transfer of the kind mentioned in 11E.

2.4.3. Other examples of this group are: (1)
to marry someone: baa "with" kasi ezdevaaj
kardan = to marry *with someone; (2) to ask
someone: az "from" kasi xaahes kardan = to
ask *from someone; (3) to order someone:
be "to" kasi dastoor daadan= to order *to
someone; (4) to enjoy something: az "from”
ceezi lezzat bordan=to enjoy *from
something; (5) to fight somebody: baa "with"
kasi davaa kardan — to fight *with somebody:

and (6) to hate something: az "from" ceczi
motenaffer budan = to hate *from something.

The English two-word verbs are still another
example of this category which constitutes a
special group, very high on the scale of
difficulty.

In order to make an interlingual analysis, it
is necessary to contrast the English two-word
verbs with their correspondents or translation
equivalents in Persian. To do this, we may
initially divide the English verbs into transitive
and intransitive, with particular syntactic and
transformational characteristics:

2.4.3.1. English Two-word Verbs
(Transitive+Separable) VS. Persian Simple
or Compound Verbs: This subclass of
transitive verbs can undergo an optional
transformational rule that separates the
preposition from its verb and moves it after the
object noun phrase. Chart 3 is an indication of
this group in the two languages:
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kardan = to plead *to somebody; (2) to complain
of (or about) somebody: az "from" kasi
sekaayat kardan=to complain *from
somebody: (3) to insist on (or upon) somebody:
be "to" kasi esraar kardan= to insist *to
somebody.

2.1.4. What we learn from the aforemen-
tioned examples is that although the denotative
and connotative values of certain words in
English are sometimes translatable into the
same values in Persian, there are many lexicons
in this group of words that are not the same in
all their structure and thus a complete sameness
is not to be expected in language behavior
concerned with this category of lexicons

2.2. Divergent Relationship (Several
Lexical Items in English Standing for Only
one Lexical Item in Persian)

2.2.1. This kind of relationship is a
mechanism of direct mother-tongue transfer in
the acquisition process of lexicons. In this
mechanism, a Persian speaker is encountered
with different English lexical items to which he
finds only one corresponding counterpart in
Persian. For instance, the English words land,

earth, globe, and ground all stand for only .

one Persian word: zamin.

2.2.2. Letus consider the following examples:
2E. My friend owns a piece of land
in Tehran.
2P. doostam dar Tehran yek gatch
zamin daarad. |

3E. The earth revolves around the
sun.

3P. zamin dore xorsid migardad.

4E. The globe is a planet inhabited

by man.
4P. zamin sayyaareh ist ke be se-
koonate basar dar aamadeh ast.

5E. The eletric circuit is connected
to the ground.
5P. madaareh electriki be zamin
vasl sodeh ast.

2.2.3. A Persian-speaker assuming that his
native language has a word to word corres-
pondence to English tends to make the
following errors without being aware of the fact
that each of those lexical items in English has
a certain application in a given context.

6E. My friend owns a piece of *earth
in Tehran.

7E. The *land revolves around the
sun.

8E. The *ground is a planet inhabited
by man.

9E. The electric circuit is connected
to the *globe.

2.3. Convergent Relationship (Several
Lexical Items in Persian Standing for Only
One Corresponding Item in English)

2.3.1. In this category several lexical items
in Persian may correspond to only one lexical
item in English. For example, the Persian
words (1) bahaar (spring: the season between
winter and summer); (2) cesmeh (spring: a
natural issuing of water from the ground); (3)
phanar (spring: an elastic device, as a coil of
wire, that regains its original shape after being
compressed or extended), and (4) Jast-o-xiz
(spring: the act of jumping up or forward), all
stand for only one English corresponding word:
spring.



linguistic as well as cultural, social, and
personal factors in second language learning
and use. In the process, he surveyed a large
body of literature and examined data from
many different languages.

1.5. To contribute to this worldwide
reassessment of contrastive analysis, the author
is intended to produce a model analysis of
contrastive study associated with a certain
number of English and Persian lexical items
in order to delineate the pedagogical impli-
cations of transfer theory in Persian language
learning criteria.

2. Contrastive Lexical Model

In order to provide a model analysis, we
may find five kinds of relationship between
the lexical components of English and Persian
as follows:

2.1. One-to-One Representation Re-
lationship (One Lexical Item in English
Standing for One Corresponding Item in
Persian): ‘

2 1.1. To understand this kind of relationship
let us consider the English'words: house and
home. In English these two words both denote
the same thing--dwelling, with different
connotation. In Persian, too, xaane "house"’
and manzel "home" both denote the same
thing-- maskan "dwelling" with exactly the
same connotations. Tt means that the words
house and xaane both usually mean a building
which serves a living quarter. In the same
manner, the words home and manzel mean a
family's place of residence as a social unit. The
consequence of this observation is that a
Persian speaker, finding these two English
words sharing the same denotative and
connotative values in Persian, realizes very

close similarities between them and, therefore,
develops insights into these two new words
without any difficulty. The learning burden in
this case is chiefly that of learning a new form,
house or home, for a meaning already
habitually grasped in the native language.
However, the pedagogical problem with this
category is that the Persian students most often
assume that the words of their native language
should always represent the natural labels for
the corresponding words in English. They can
hardly realize that the modes of expression
differ in both English and Persian as a function
of linguistic structure combined with difference
in culture making, thus, impossible to work
within the semantic structure of their native
language in learning English lexicons.

2.1.2. To indicate the mother-tongue transfer
concerned with such a presupposition, let us
consider the group of Prepositional Objects
in English vs. Dissimilar Prepositional
objects in Persian.

The following examples will delineate the
problem:

Chart 1
1E.
1 apologized 1o him
Prep. [o]-T
Np1 Tr. V Np2
1P.
man az 00 | mazerat xaastam
“from”
Prap. obj.
Np1 LYY Tr. W

Interlingual transfer: 1 apologized *from
him.

2.1.3. Other examples of this group are(1)
to plead with somebody: be "to" kasi eltemaas
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people hear a speaker with a foreign accent,
they often try to guess the speaker's back-
ground. Sometimes racial features and
sometimes a style of clothing will help listeners
guess correctly, but often the only reliable clue
seems to be how the individual talks. In such
cases, questions put to the speaker such as "' Are
you German?" or "Are you Spanish?"
suggest an intuition about the nature of lan-
guage, an awareness, however unconscious,
that the native language of a speaker can
somehow cause the individual to sound foreign
in speaking another language.

The detection of foreign accent is just one
example of the awareness that people may often

have of cross-linguistic influence, which is also -

known as language transfer. That awareness
1s also evident from time to time in other
linguistic phenomena such as semantic,
syntactic and lexical features that people use
while communicating the foreign/second
language.

1.2. In the flourishing days of structural
linguistics and the pattern practice, language
teaching methodology which derived insights
from such an awareness and applied it to
linguistic description, nothing seemed of
greater potential value to language teachers and
language learners than a contrastive description
of the learner's mother tongue and the target
language. If one could juxtapose the structures
of the native language against those of the
target language, course designers, teachers and
learners would be better able to plan their
learning and teaching; better able to foresee
difficulty and consequently better able to
manage resources and direct learning and
teaching effort (James: 1987).

1.3. Yet, in the 1970's the bubble seemed to

burst; contrastive analysis no longer claimed
as much pedagogic attention, although,
significantly, the decade saw the establishment
of major contrastive linguistic projects,
especially between English and European
languages, e. g.: German, Polish and Serbo-
Croat.

Fistak (1981} in his preface to Contrastive
Linguistics and Language Teacher indicated
that "despite strong critical voices, coming
particularly, although not exclusively, from
America, a large number of applied linguists
and language teachers in Europe and elsewhere
have found applied contrastive linguistics
useful in language teaching, materials
development and the analysis of errors” ... .
Accordingly, Odline (1989) asserted that
despite the counterarguments, there is a large
and growing body of research indicating that
transfer is indeed a very important factor in
second language acquisition.

1.4. In recent years, however, a more
balanced perspective has emerged in which the
role of transfer is acknowledged and in which
transfer is seen to interact with a host of other
factors in ways not yet fuily understood. This
reassessment of the significance of language
transfer is lucidly demonstrated in the new
addition to Cambridge Applied Linguistics
Series. In his timely book called Language
Transfer, Terry Odlin (1989) presented a
comprehensive and original amount of the
nature of language transfer and its role in
second language acquisition. He documented
the historical development of the concept of
language transfer, explored the role of transfer
in discourse, semantics, syntax, lexicon,
phonology, and writing systems, and examined
the way language transfer interacts with
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Abstract
The application of contrastive theory to the
study of foreign language-learning has for a

Tehran

long time added a strong dimenision to the
discussion of errors made by the students
learning English as a foreign language in Iran.
Teachers now believe that they have a
principled means for accounting for a good
number of errors, namely those that are result
of interference in learning a foreign language
from the habits of the first language. In this
article, several

representation relationships between English

the author -examines

and Persian lexical systems concentrating on
the notion of transfer which has been so
powerful an element in its pedagogic appeal.

1. Introduction
1.1. Terence Odlin (1989) asserts that when
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reading, writing, vocabulary, gramnji\&s,\

speaking, and listening. !

An area which needs immediate research.
however, is the development or the validation
of data collection instruments for quantifying
the strategic behavior of L2 learners. The lzack
of a reliable instrument has made the
comparison of the findings of different studies
difficult, if not impossible, and the verification
of results an insurmountable task. Even SILL,
in spite of its wide application in different
research projects, suffers form serigus
construct validity defects (to be publisheﬁi in
another paper).

Another research area, which has not bLen
tried so far, is the influence of the classroom

Conclusion

Second language learning strategies must
be_regarded as a teaching asset in the
calssroom since they help the learners to
develop autonomy and independence from the
teacher. The fact that these strategies are
amenable to thstruction means that learners
can be assigned a more active role in the class
through making them responsible for their
own learning. The fact thiat language learning
strategies, unlike other cognitive vanables, are
under the control of the learnerssmakes further
investment and research in this area a
worthwhile enterprise.

™,
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. that it may distort the learner’s thought
ses. The fact that the subjects must think
W.and at the same time solve a learning
y result in reports which are far
1ly takes place in the learners’

e subject may report what
in his mind rather than
tace. In other words,
\'izing about their
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may prove impossible since the learners are
not yet proficient enough to be able to exactly
report their thoughts. In such cases, the use of
the native language is recommended.
However, thinking in the L2 and providing a
verbal description in the L1 may interrupt the
normal flow of the learner’s thought patterns.
For more advanced students, there seems to
be no major difficulty in the use of the L2. In
addition, since it is impossible to obtain verbal
reports on large samples, researchers usually
rely on single cases or very small groups as
subjects. The generalizability of the data in
such instances will be highly questionable
when we consider the personality factors that

influence the learner’s approaches to
internalizing a second language system. The
analysis of the data collected my prove to be
a relatively difficult, subjective task.

More recently, some researchers have
advocated the use of computer for data
collection purposes in language learning
strategy research (Cohen, 1998). The problem
with computer tracking is the fact that the
researcher will have no access to the learners’

mental processes since only behavioral
strategies can be investigated through the use
of this techinque.

O’Malley and Chamot (1990) and Ellis
(1994) propose a multiple data collection
procedure in which data is obtained through
the use of different data collection techinques
applied to the same group of subjects. How-
ever, such a suggestion raises questions as to
the degree of its practicality.

Potential areas for research

A good aspect of learning strategy research
is the fact that in spite of the short life of the
concept, second language learning strategics

»have received considerable attention in the

professional journals and in language teaching
textbooks. There are now a large number of
articles and research papers addre- ssing one
or more aspects of second language strategy
use, and undoubtedly a lot more will be
published on the issue in the years to come. It
is almost impossible to give a summary of the
research done in the area since the number of
the studies available is unbelievably large, and
there are now numerous studies dealing with
personal, cultural, and cognitive aspects of
strategy use (though some of them have
resulted in conflicting results). In addition,
there are now a large number of papers
available that investigate the relationship
between L2 learning strategies and the
learners’ proficiency level, their study major,
their sex, etc. The addition of intervention
studies in which learners have been explicitly
taught to make use L2 learning strategies,
(Strategy Based Instruction, or SBI) will make
the number of the research projects carried
out extremely large. One should not also
neglect the numerous studies done on the use
of learning strategies in mastering the different
aspects of the second language, such as



whether a fixed set of questions are asked f ROm
all the subjects or whether subjects are asked
different questions based on the nature oflthe
interaction at the time of the interview. The
advantage of the structured approach, like/the
use of closed guestionnaires, is in its ease of
data classification and interpretation.

An issue related to the use of interviews is
whether they are conducted in groups or
individually (O’Malley and Chamot, 1990).
Group interviews can be used for small
groups, each consisting of 4 or 5 subjects.
However, although students may gain better
insights into their learning behaviours while
being interviewed in groups, there is stillithe
risk of the distortion of the individug I’s

the learners’ strategic preferences. However,
the researcher will be faced with the problem
f structuring and categorizing the data
obtained. In addition, since there will be a time
lapse between the learning experience and its
transformition into writing, some aspects of
the experience.may be forgotten or distorted.
Researchers can also resort to recollective
methods for data collection purposes (Cohen,
1998). *A recoﬂecti\\z\é\' ccount refers to a
leamer’s description and tnterpretation of a
language learning experience that took place
months or even years before” (p243). In this
data collection technique, learners witkrecount
their target language experience as a h\
The major difficulty with this method is that

account as a result of other members’ reports.
That is, students may be influenced by other
members’ accouhnts, and they may report
using strategies which, in fact, they have never
used. That is, subjects responses may be
affected by social desirability. “In {small group
interviews]... respondents may be fearful of
producing a socially unacceptable answer”
(Cohen, 1998:29). The degree of formality is
another issue which must be taken into
account while making use of interviews for
data collection purposes. If the interviewer is
very formal, the subjects may be reluctant to
talk about their affective or social learning
strategies. (Cohen, 1998)

Diary studies, as well as dialog journals,
provide the researchers with another tool to
investigate the learning behavior of L2
learners. In this data collection approach, the
learners are required to write retrospective
accounts of their L2 learning experience and
the techniques they use for improving the
efficiency of their learning. Such learner
generated accounts can provide the
researchers with a wealth of information about

the subjects may forget many of the refevant
details important in language leaming strategy
research. In addition, it may lead to “highly
individualistic and possibly distorted accounts
of students’ learning experiences” (Cohen,
1998:44). However, recollective studies may
resuli in increased learner awareness, a
valuable objective in itself.

Think-aloud, or self-revelation (see Cohen,
1996, for a full description), is another data
collection techinque in L2 leaming strategy
research. In this techinque, the learner will
verbalize his thoughts as he tries to overcome
some L2 learning difficulties. The verbal
production of the learner is believed to be a
reflection of his on-line thinking process.
However, ther are some caveats that must be
borne in mind when think-aloud is used for
data collection purposes. In order to obtain
rich and relevant data through self-revelation,
the subjects must receive training as to how
to verbalize their thoughts. This training could
be done through the teacher, or sometimes the
researcher, acting as a model for the subjects.
A danger, however, in the use of think-aloud
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overted” (Cohen, 1998:33). However, it

fieved that “external observational records
p.to lend a more impartial, objective

the research study, rather than

rely solely on data provided

nid.).

nave resorted to ques-

tegy data collection

tage Lo hud
questions covering all the aspects of
strategy use by the learners, has been used

with language learners from different -

language backgrounds learning English as
their second or foreign language (Oxford,
1996). '

Questionnaires can be open-ended or
closed (Farhady, 1996; Cohen and Manion,
1989). In open-ended questionnaires, the
subjects are allowed total freedom in
answering each question, while in closed
questtonnaires the range of possible responses
is already determined by the researcher, and
the subjects have to choose from the options
which best describe their behavior/
performance. Open-ended questionnaires
have the advantage of not imposing any
restriction on the learners in terms of the
answers they can supply to the questions.
Howq,ver, the classification and the treatment
of the data obtained through open-ended
questionnaires are very difficult, since the
researcher will be overwhelmed with a mass
of unstructured data. Closed questionnaires,

R

on the other hand, are more economical in
terms of the classification of the data they
provide, but their structure may put limits on
the nature and the scope of the information
gathered. In addition, respondents may be
“ecomomical with the truth”, that is, they may
“try to create a good impression upon the
researcher, deceive themselves, lack insight
into their behavior, be subject to bias in the
way they answer questions, or might answer
in an entirely superficial way” (Crozier,
1997).

Cohen (1998) refers to theree shortcomings

associated with the use of questionnaires. In
is words:
“The responses to structured instruments
may by simplistic or contain only brief
information about any one learning strategy...
Furthermore, predetermined questions-
especially those that are not carefully piloted-
may have ambiguities in their wording which
could lead to problems of interpretation on
the part of the respondents. In addition, if
researchers are too explicit about what they
mean in a given question (e.g. with the
inclusion of specific examples), the question
by its nature may motivate the respondents to
select a certain response, thus making the
mnstrument less objective” (p.28)

It must be bome in mind, however, that
structured questionnaires, such as SILL,
provide the researchers with quantifiable,
organized data which can be subjected to
statistical analysis, forming a basis for the
rejection or the acceptance of research
hypotheses.

Another instrument which can be used for
the collection of data on the L2 learning
strategy use of the learners is interview.
Interviews can be structured, depending on



Metacognitive learning strategies %‘Tre
concerned with assessment, planning, and the
evaluation of the leaming process. Ai:l’eczﬁve
learning strategies deal with emotions andithe
aititudes of the leamners, while social strategies
are conversational tactics aimed at improving
learning through interaction with the native
speakers.

Instruments used in the investigation of
language learning strategies

In order to study and measure the learners’
use of second/foreign language learning
strategies, researchers have resorted to a
relatively large number of data collection
instruments. In this section, the use of obger-

the learners {Cohen,

for elicitation, while for the strategies which

.are at the procedural stage some special date

&)l\lfction technique may be required. In other
words, strategies which are within the focal
attenti’é)\n (or the preconscious area) of the
subjects g‘a\x\be more readily accessible to
investigation compared to those strategies
which are within“the peripheral attention of
98). Third, in eliciting
date related to the 1earﬁérs’ strategy use, one
must be attentive to the role th{t the leanguage
used for elicitation {whether the~Qst language
or the second), the modality ‘employed
(spoken or wtitten), and structure ca: play in
the amount and the pature of the data obtained.

‘Finally, the résearcher must decide in advance.

vation, questionnaires, interview, think-aloud,
diary and recollective studies, as well as
computer tracking are addressed.

A note of caution, however, must be
sounded here. In making use of any of the
above data collection instruments, researchers
should keep in mind a number of general
points. First, the use of any specific research
instrument will place certain limitations on the
nature of the data collected, and different data-
¢ollection methods may result in different
types of data. Highly structured elicitation
instruments, such as guestionnaires and rating
scales, will “strongly influence ...the content
of the informant’s report, whereas a low
degree of structure indicates that the
instrument has little influence on the
...content” (O’ Malley and Chamot, 1990:93).
Second, depending on the stage at which a
strategy is used (cognitive, associative, or
procedural), different kinds of elicitation
instruments may be required. Strategies which
are still at the cognitive stage are directly
accessible to the learners’ short term memory

whether he is going to elicit data simultaneous
to the time the strategy is used, immediately
after its use, some time after its use, or
predictively in the future (Faerch and Kasper,
1987). The time interval which exists between
the use of the L2 learning strategies and their
reporting will influence the amount of the data
collected. With these caveats in mind,
elicitation instrument will be surveyed and
evaluated in the following section.

A method used for the collection of infor-
mation about the strategy use pattern of L2
learners is observation. In this method, the
researcher records the learning behavior of the
.2 learners from an observer’s perspective.
Rubin (1981) and Ellis (1986) regard this
method as inefficient since “it reveals nothing
about the mental operations learners will use”
(Ellis, 1994:533). Another problem with the
use of observation is “that researchers are
likely to collect data only on the students who
are more verbal during the class session, and
this may limit the data to only a subset of
language learmners-namely, the outspoken or
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ctivity, or evaluating language production
r it has taken place(p.44)

tive strategies are defined by
nd Chamot as strategies that
on incoming information,
ways that enhance learning”’
tegies are usually task

three broad strategy
; nization, and

either interaction with another person or
1deational control over affect” (p.45). The
following are examples of social/affective
listening comprehension strategies:
I- Cooperation, or working with peers to
solve a problem, pool information, check
notes, or get feedback on a learning
activity;
2- Questioning for clarification, or eliciting
from a teacher or peer additional
explanation, rephrasing, or examples; and
3- Self-talk, or using mental control to
assure oneself that a learning activity will
be successful or to reduce anxiety about a

\task. (p.45)

- 2Cohen (1998) classifies language strategies

attributes;

3- Inferencing, or using information in oral

text to guess meaning of new linguistic

items predict outcomes, or complete

missing parts;

4- Summarizing, or intermittently

» synthesizing what one has heard to ensure

the information has been retained;

5- Deduction, or applying rules to

understand language;

6- Imagery, or using visual images (either

generated or actual) to understand and

remember new verbal information;

7- Transfer, or using known linguistic

information to facilitate a new learning

task; and

8- Elaboration, linking ideas contained in

new information or integrating new ideas

with known information (elaboration may

be a general category for other strategies

such as imagery, summarization, transfer,

and deduction} (p.45)

Finally, social/affective strategies are
referred to as “a broad grouping that involves

into two broad groups of strategies of use and
language learning strategies. Language use
strategies include retrieval strategies, cover
strategies, rehearsal strategies, and communi-
cation strategies. Retrieval strategies are used
for the storage and recall of linguistic
information. Cover strategies are used to
create the impression that the learner is in
perfect command of the second language
system while in fact he is not. Rehearsal
strategies are used for practicing grammatical
structures in the target language. Finally,
communication strategies are used for the
successful communication of meaning in the
target language. Language learning strategies
are divided into four groups of metacognitive,
cognitive, affective, and social strategies.
“[Clognitive strategies encompass the
language learning strategies of identification,
grouping, retention, and storage of language
material, as well as the language use strategies
of retrieval, rehearsal, and comprehension or
production of words, phrases, and other
elements of the second language” (p.264).
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the output while learning strategies deal vilth\

switching to mother tongue, or using mime
or gestures are part of this category. Guessing
the meaning of unknown words from [the
context in listening and reading are also
instances of compensation strategies.

Memory strategies, or mnemonics, are used
by learners to help them memorize and
remember new information. Oxford refers to
four major strategy groups in this category:
creating mental images, applying images and
sounds, reviewing well, and employing action.
These strategies, which are basically ifor
vocabulary storage purposes, make useé of
association techniques in which words iare

one’s emotional reactions. The strategies dealt

- . i o . - . .
the input). Strategies such as coining words, x,\wﬂh here are lowering anxiety, encouraging

oneself, and taking one’s emotional
temperature. The last category of strategies
in Oxford’s classification are social strategies.
“Social str. 'L@\gies help students learn through
interaction with others” (p.135). The social
strategies addressed by Oxford are “asking

questions, cooperating with others, and

empathizing with others:

O’Malley and Chamot €] 990) provide a
classification which is to a largéextent similar
to the one proposed by 0xf€?rci\(1990).
However, what is novel about theifclassi-
fication 1s their attempt to relate the cc;ﬁ‘eept

of L2 learning strategies to the informam.

connected to sounds or mental pictures.
Cognitive learning strategies “enable
learners to understand and produce new
language by many different means” (Oxford,
1990:37). Practicing, receiving and sending
ineassages, analyzing and reasoning, as well
as creating structure for input and output are
strategies discussed in this category. The basic
codcept in the use of cognitive strategies is
practice: learners should seek opportunities
which will enhance their use and the exposure
to the second language. Metacognitive
learning strategies “allow learners to control
their own learning” (Oxford, 1990:135). The
strategies included in this category are
basically concerned with managing and
organizing learning activities. Oxford refers
to centering learning, arranging and planning,
as well as evaluating learning as instances of
metacognitive learning strategies. Affective
learning strategies deal with the control of
emotions and motivation in learning. These
strategies are related to either anxiety,
developing a positive self image, or regulating

processing theory proposed by Anderson
(1983;1985) in cognitive psychology (see the
section on the theoretical foundation of
learning strategies). O’Maliey and Chamot
divide learmning strategies into three groups of
metacognitive, cognitive, and soctal/affective
strategies. Metacognitive learning strategies
are “higher order executive skills that may
entail planning for, monitoring, or evaluating
the success of a learning activity” (p.44).
O’Malley and Chamot refer to the following
as examples of metacognitive language
learning strategies:

1- Selective attention for special aspects of

a learning task, as in planning to listen for

key words or phrases

2- Planning the organization of either

written or spoken discourse

3- Monitoring or reviewing attention to

task, monitoring comprehension for

information that should be remembered, or

monitoring production while it is

occurring, and

4- Evaluating or checking comprehension

after completion of a receptive language
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86:30). Later, Flavell (1979) referred to
e, concepts as the components of the
itive knowlege of an individual:
wlege, task knowledge, and
edge. Person knowledge refers
ut human learning in general
{ect learning in specific

vledge refers to the

? 2 i
élassﬁcation, are those which are used when
the learners are faced with a linguistic
difficulty in the L2. In fact, communication
strategies are compensatory moves which are
resorted to when the learner feels that there is
some deficiency in his linguistic competence
in terms of syntactic rules or lexicon. In
today’s second/foreign language teaching
literature, however, the concept of
communication strategies has been defined
more professionally and narrowly.
Communication strategies are viewed as
strategies used to “overcome obstacles to
communication by providing the speaker with
an alternative form of expression for the
intended meaning” (Bialystok, 1990:35).
These strategies are no longer regarded as
assisting the learners in internalizing the
second language input in a more efficient
manner. In other words, communication
strategies are not viewed as aides to the
learning process. The last category of
strategies, that is, social, are those that learners
employ in order to increase their exposure to
the second language. Reading .books,

watching second language films, or initiating
conversations with the native speakers are
some of the examples of social strategies used
by the L2 learners. ,

Oxford (1990) provides a comprehensive
strategy classification which draws on the
work of previous studies as well as cognitive
psychology. She classifies L2 learning
strategies into two gorups of Direct and
Indirect. Direct learning strategies are
concerned with “language itself in a variety
of specific tasks and situations” (p.14). This
category includes memory strategies (for
storing and retrieving new information),
cognitive strategies (for comprehending and .
rQ\ducing language), and compensation
strategies (for overcoming gaps in the learner’s
language knowledge). Indirect learning
strategies are for “the general management of
learning” (p.15). In this category, Oxford puts
metacognitive strategies (for the coordination
of the leamning process), affective strategies
(dealing with emotional regulation of the L2
learning process), and social strategies
(concerned with learning through interaction
with others). Compensation strategies are
similar in nature to what is usually termed as
communication or production strategies
(Bialystok, 1990; Tarone, 1981). These
strategies are activated to cover gaps in the
learners’ L2 competence and keep the flow
of communication going. In fact,
“compensation strategies, like guessing or
using synonyms, allow learners to use the
language despite their often large gaps in
knowledge” (Oxford, 1990:37) (Although, as
it was stated earlier, the inclusion of
communication strategies in the category of
learning strategies is a point challenged by
some researchers, on the grounds that
communication strategies are concerned with



performed), and the system is activated when
a related problem is encountered. “Our ability
to understand and generate language ... [is an
example] of procedural knowledge™ (0’ Malley
and Chamot, 1990:24). Based on this model,
skill acquisition, including language, is a
process through which stored declarative
knowledge turns into its procedural
counterpart.

In his move toward proceduralization,the
learner goes though a number of stages:
Cognitive (during which the learner is
conscious of the learning task and ghe
activities required), associative or the semi
automatic stage (which is, in fact, the stage of
rudimentary proceduralization), and the
autonomous or the automatic stage (during

of language learning strategies. In the
following section, only a selective treatment
of the available classifications is offered.
Rubin (1975} identified two broad classes
of strategies: a group of strategies that directly
affected \DQ\‘&leaming, and another group of

strategies which had an indirect impact on the

student’s leamil\-l'“g. In her later work, Rubin
(1981) classified the'strategies used by the L2
learners into three categories: Learning
strategies, communication strategies, and
social strategies. Learning strategies, which
directly or indirectly contribute to the
interlanguage development of the leamgrs, are
further classified into cognitive™and

metacognitive strategies. The cognitive

which knowledge is subconsciously and
automatically put to use). Learning strategies
neatly fit into this scheme; they are first
acquired in a relatively conscious manner
through the declarative component of our
information processing system, and as they
are increasingly applied to different learning
situations and problems, they become
automatic or procedural. “[Learning]
strategies can be represented the same way as
any other complex skill and described as a set
of production systems that are compiled and
fine tuned unti! they become proceduralized”
(O’ Malley and Chamot, 1990:42).

Classification of learning strategies

The study of language learning strategies
al the time of Rubin (1975) and Naiman et al.
(1978) lacked a theoretical foundation, and
as a result, researchers had to be content with
listing the actions and behaviors good
language learners engaged in. It was during
1980s that the application of psychological
ideas to the concept provided a theoreucal
basis for the classification and the discussion

strategies identified by Rubin include
clarification/verification (checking ons’s
comprehension and rule formation process),
guessing/inductive inferencing (forming
hypotheses about the way the L2 works),
deductive reasoning (making use of the
knowledge of the rules), practice (dealing with
repetition and memorization), memorization
(dealing with the storage and the retrieval of
information), and monitoring (checking one’s
own performance). Metacognitive learning
strategies are concerned with the supervision
and the regulation of the use of cognitive
strategies. In the words of Williams and
Burden (1997) metacognitive learning
strategies “involve an awareness of one’s
mental processes and an ability to reflect on
how one learns, in other words, knowing about
one’s knowing” (p. 148). Metacognition was
first addressed by Flavell (1970, 1976) and
defined as knowing about knowing. More
precisely, he refers to metacognition as “one’s
knowledge concerning one’s cognitive
processes and products or anything related to
them.” (Cited in Nisbet and Shuchsmith,
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$ify claims regarding consciousness in
language learning” (p. 617). Instead,

18

directly or immediately open to the learners’
introspection but can be made conscious
through the use of think-aloud or retrospective
techniques. The unconscious is the realm that
is not under the individual’s control or
supervision in any way. If we opt for Ehrman
and Dornyei’s classification of mental
operations, then we can place language
learning strategies within the preconscious
confines of our consciousness.

The theoretical foundations of language
learning strategies

From a theoretical perspective, language
learning strategies are related to Anderson’s

information processing theory (1983, 1985),

ich is itself a cognitively based approach

f metaphors, will be doomed
to some sort of theoretical or scientific
obfuscation. If we accept McLaughlin’s view,
then we can view the investigation of lan guage
learning strategies as an activity in which the
researcher tries to get insight into the mental
operations which are not yet routinized, and
as a result, available to the learners’ intros-
pection.

There are, however, some applied linguists
who, due to their psychological orientation,
find the distinction between conscious/
unconscious operations useful and practical.
Schmidt (1990), for instance, based on the
distinction between consciousness/uncon-
sciousness, concludes that some noticing or
directing attention to the learning task and the
input will facilitates learning. Ehrman and
Dornyei (1998), based on the ideas borrowed
from Freudian psychology, refer to three levels
of consciousness: Conscious, preconscious,
and unconscious. Conscious is the level at
which mental operations are directly
accessible to the learners’ cognition.
Preconscious operations are those that are not

extensive use o

to the study of memory and learning.

According to Anderson, knowledge is
represented in memory either as declarative
or procedural knowledge. Declarative
knowledge, which is concerned with factual
data and information, stores knowledge either
through propositional representations or
schemata. Propositional representations
consist of relations and arguments. Relations
include verbs, adjectives, or relational terms
and phrases, while arguments include nouns.
For example, in the sentence:
Hitler was the leader of Nazi Germany

The relations are was, Nazi, and leader of,
while Hitler and Germany are arguments.
Schemata are knowledge structures that
include information as sequence of events
(called scripts) or images.

Procedural knowledge, which is related to
our performance ability, stores knowledge
through production systems. Each production
system consists of an action and a condition
compoenent (If x, thendo y, i.e., whenever' the
condition is met, then the action can be



1- Strategies refer to both genctal
approaches and specific actions
2- Strategies are problem oriented
3- Learners are generally aware of |the
strategies they use

4- Strategies involve both linguistic
“non-linguistic behavior

and
5- Language learning strategies are
performed in both the L1 and 1.2
6- Some strategies are mental while otl%ers
are behavioral
7- Strategies contribute either directly or
indirectly to L2 learning
8- Strategy use varies across individyals
and tasks(pp.532-533)

classification), are concerned with the

._management and planning of learning (Brown,

"1994), and the topic to be learned will not
cause a dramatic change in their application.
There “are also cases in which individuals
change their style in response to a specific
learning context or task, as when a field
dependent persoh.decides to concentrate on
his/her reading in a‘crowded bus due to the
imminece of an examination. However, the
distinction between stratégies and styles can
be regarded as a workable dichotomy in which
strategies show more variety and Change more
frequently according to the leam:é\

and the task at hand.

ontext

Strategies vs. Styles

A distinction is usually made between
learning strategies and learning styles in
educational psychology and professional
language teaching literature (Hall, 1997;
Brown, 1994; Fontana 1988, Crozier, 1977).
Learning strategies are regarded to be problem
oriented actions or techniques which are
resorted to in overcoming learning difficulties.
Consequently, depending on the nature of the
problem faced, an individual's learning
strategy may differ from that of another.
Learning styles, on the other hand, are belived
to be relatively permanent and general across
all learning situations. In other words, one's
learning style(s) may not change considerably
during his lifetime, while he/she may adopt a
large number of learning strategies as the
occasion arises. In reality, however, it is not
always possible to stick to this dichotomy.
There are certain class of strategies that are
not task specific and, in a sense, general across
a wide range of learning situations. Such
learning strategies, which are known as
metacognitive (see the section on strategy

Are learning strategies conscious? ,

The conscious characteristic of learning
strategies is an issue referred to by Ellis in his
list of characteristics of strategies and
explicitly in the definition offered by Cohen
(1998). Cohen states that "the element of
consciousness is what distinguishes strategies
from those processes that are not strategic”
(p.4) and "if the behavior is SO unconscious
that the learners are not able to identify any
strategies associated with it, then the behavior
would simply be referred to as a process, not
a strategy" (p.11). However, not all the
researchers would agree with Cohen’s
assertions. McDonough (1995) finds the
distinction between processes and strategies
problematic, while McLaughlin (1992)
believes that the distinction made in the
foreign language teaching literature between
consciousness/unconsciousness is fruitless,
since we do not yet possess a scientific theory
of mind. In his words “lacking an adequate
theory of mind that allows us to decide what
particular mental states or operations are
‘conscious’ or ‘unconscious’, one can not
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s the linguistic aspect of learning
a point which is reflected in the

(1983), language learning stratgles are
“tendencies or overall characteristics of the
approach employed by the language learner"
(p.405). Stern's definition seems to blur the
distinction made between learning strategies
and learning styles, since strategies are
supposed to be relatively task specific and
problem oriented, while styles apply across a
wide range of learning tasks irrespective of
the topic to be learned or the difficulty to be
overcome (see the section on the distinction
between strategies and styles). Rubin (1987)
defines language learning strategies as
"strategies which contribute to the
development of the language system which
the learner constructs and affect learning
difficulty” (p.22). Rubin's definition stresses
the problem orientedness of learning
strategies, and their role in the construction
of the learner's second language competence.
According to Rubin's definition, strategies are
used by the learners to make the task of
learning an additional language more efficient
in terms of its rate of learning and the ease
with which the second language system is

internalized. O'Malley and Chamot (1990), in
their comprehensive work, define learning
strategies as "special thoughts or behaviors
that individuals use to help them comprehend,
learn, or retain new information" (p.1).
O'Malley and Chamot approach the study of
language learning strategies from a cognitive
viewpoint. The explicit reference to terms such
as comprehension, learning, and retaining
clearly demonstrates the cognitive basis of
their approach to the study of language
learning strategies. Oxford (1994) refers to
learning strategies as "actions, behaviors,
steps, or techniques students use-often
unconsciously-to improve their progress in
rehending, internalizing, and using the L2"
(p.1). Oxford's definition emphasizes the
practical and the behavioral aspects of
language learning strategies in bringing about
cognitive changes in the learners regarding the
second language system. An issue attracting
attention in Oxford's definition, however, is
her use of the terms actions, behaviors,
techniques, and steps as if they are
synonymous, a point which is challenged by
McDonough (1995). Finally, Cohen (1998)
refers to language learning strategies as "the
conscious thoughts and behaviors used by the
learners with the explicit goal of improving
their knowledge and understanding of the
target language” (p.68). A controversial issue
in Cohen's definition is his explicit reference
to the conscious nature of language learning
strategies (also notice the expression often
unconsciously in Oxfords definition above),
a point which is further treated in the section
on the consciousness/unconsciousness
controversy.

Ellis (1994) summarizes the defining
characteristics of language learning strategies
as follows: s




teaching is getting increasingly sophisticated,

and there are now numerous rei’erences% to

concepts from other disciplines in language
teaching textbooks and journals, The application
of ideas from linguistics, educatioinai
psychology, and educational sociology has ted
to the emergence of pedago- gical techniques
which have increased the practical efﬁciencyi of
language teachers and consequently, facilitaled
the task of the learners in learning an additignal
language. ' J‘
An idea which is now widely discussed and
investigated in the professional literature is the

concept of language learning strategies. It is

believed that language learning strategies will |

assist the learners in internalizing Ithe

is briefly referred to, and the theoretical
foundation of strategies is explained. The paper

also addresses the different classification

systems of fered for language learning strategies.
Basich"‘rc\search instruments used for data
collection-purposes on sirategy use and
application ar\é\gaken up later, and a passing
reference is madé“tq some of the potential areas
for research. \‘\\
Definitions

Tt may not be an exaggeration to state that
there are as many definitions fOr language
Iearning strategies as there are textboeks and
reseaerchers in the area. The multiplicity, of
definitions is an indication of the complexity:of

grammatical, as well as the communicative
aspects of an L2, leading to an accelerated pace
in learning a target language. Learners who make
more frequent use of L2 learning strategies are
regarded to be more efficient in achieving
communicative mastery in an additional
language.

Second/foreign language teachers became
familiar with learning strategies through the
work of Rubin (1975) The behaviors good
language learners engaged in (Naiman et al.
1978) became the focus of research, in the hope
of making some generalizations and recommen-
dations about how to increase the efficiency of
L2 learning. Since then, numerous studies and
textbooks addressing the use of learning
strategies in language learning situations have
been published, and many MA theses and Ph.D.
dissertations have been devoted to the topic.

The present article is intended to serve as a
guid to second/foreign language learning
strategies' basic concepts and research issues.
Different definitions of strategies are addressed
first, and the distinction made between strategies
and styles is clarified. The issue of consciousness

the concept of learning strategies and the
different perspectives researchers can adopt in
approaching the phenomenon. Depending on
their philosophical and academic background,
different researchers have opted for either a
cognitive, social, practical, or a compromised
position in which all the aspects are supposed
to receive their due share. A common and an
unfortunate aspect of the definitions one
encounters in the literature, however, is their lack
of scientific and operational precision, a point
which has complicated research in the area.
Terms such as procedures, actions, behaviors,
techniques, steps, conscious/unconscious,
special thoughts, etc, are not scientifically
defined by the researchers who use them, and
falsification of the claims made based on the
available definitions is a relatively arduous task, if
not impossible, taking into account the fact that a
definition is a condensed version the theory it
supports. In the following section, only a sample
of the definitions available is treated.

Tarone (1983) refers to language learning
strategies as "attempt [s] to develop linguistic
and sociolinguistic competence in the target

.
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Abstract guide to this ar ea, providing language teachers

The concept of language leaning strategies with the required background to pursue the
has been with the foreign/ second language  topic further in other professional journals.
teaching profession for mor than two decades. Key Words: learning strategies; metacognition;
However, not all the teachers and language cognition

‘.J

5 g teaching professionals are familiar with the

i . . . . ,

135 basic conce pts of language learning strategies.  Introduction

5 2  The present article is intended to serve as a The profession of second/foreign language
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obligatoire, les locuteurs ont considéré la
liaison comme f acultative, et ont choisi de ne
pas la réaliser. lls n'ont donc pas fait la liaison
avec: -s.

Exemples:
. «je n'al pas d'autr es exemples» ...
. «c'est un livre qui s'appelle: Evidences
invisibles» ...
. «on peut d'ore s et deja penser que» ...

... «avecs d'anciennes actrices qui reviennet» ...

Ce cas d'extension de l'application de la
liaison facultative a des situations ou elle ne
l'est pas est trés fréquent actuellement, méme
s'il entraine dans de nombreuses occurrences
des confusions grammaticales (dans nos
exemples, entre le singulier et le pluriel).

En guise de conclusion, on peut dire que
toutes ces particularités de réalisation des
sons, cette diversité spectaculaire de
variantes-dont on trouve souvent les causes
et les racines en psycho-sociologie du
langage-créent une 1mage
exceptionnelle du frangais d'aujourd’hui, en
le colorant de multiples nuances de timbres.

sonore

Notes

1. Par le GRIL, équipe de recherche en linguistique

appliquée, CERIC, Université de Savoic.

2. Ce que confirme, dans certains ouvrages récents de
phonétique , 'absence de l'opposition: /a/ - /a/, au profit

du seul fa/ antérieur.

3. Pour ma part {C. R. -H.), je pense que l'influence de
[R] sur le timbre d'un a potentiellernent postérieur ne
peut se produire que lorsqu'il est final de la syllabe

contenant cette v oyelle, et non lorsqu'dl 1a précéde.

4, Cf. F. Carton, Introduction a la phonétique du

Sfrangais, 1997, p. 210.

5. Cf. M. PEYROLLAZ et M. -L. Bara DE TOVAR,

Manuel de phonétique et de diction francaise 4 l'usage

des étrangers, 1954, pp. 112-114. ’

6. Le mot «e xact» représente un cas spécial. Bien que
disyllabique, il se conduit comme un monosyllabe dans
la chaine parlée, par analogie peut-étre avec sa forme

abrégée en langage familier. Ce niveau de langue se

caractérise cntre autres par la chute de certains sons,
et notamment de la v oyelle initiale de mot. Donc, si le
mot «exact» devient* «xact», une fois la voyelle omise,

le locuteur ressent la nécessité de prononcer les
consonnes finales, pour des raisons de clarté, ce qui

donne: *[gzakt]. Ensuite, I'usage quotidien étend cette
prononciation avec les consonnes finales de syllabe

réalisées aux autres niveaux de langue, et donc aussi 2
«exact», qui est alors réalisé: [egzake].

7. P. R. LEON, Phonétisme et prononciations du

Sfrangais, 1992, p. 88.

8. Cc phénoméne est & mettr e en relation avec la
difficulté que nous observons lorsqu'il s'agit pour nous
de comprendre un nom propre que nous entendons pour
la premigre fois,

9. Selon la régle orthoépique, étant donné que le-q de
«cing» est une consonne de haison, elle ne doit éure
réalisée que si le mot sui vant commence par une
voyelle, ce qui serait le cas par exemple pour: «cing
ans». '

10. F. CARTON, OP. Cir, p. 213.

[1. Indépendamment du procédé utilisé en poésic et
appelé: diérése, cf. par exemple P. R LEON, op. cit., p.
75.

12. Cette régle était générale il y a quelques siécles, et
s'appliguait donc systématiquement avec toutes les
vovelles nasales en situation de liaison; mais elle ne
s'applique plus dans le frangais contemporain gu'avec

les adjectifs en: «-ain, -en», etc., ainsi qu'avec «bon»,

. b. L
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Influence des cas particuliers

1 ne faudrait pour autant pas croire que la
logique des locuteurs natifs s'exerce de fagon
systématique, ou méme avec une certaine
constance. Au contraire il est plus sage de
considérer qu'il ne s'agit que de réactions
locales et non d'attitude raisonnée, dés lors
que l'on releéve, ailleurs, des tendances qui
vont a l'inverse de la régularisation d'un
fonctionne- ment. '

Clest le cas a vec des mots comme: «errer,
auvent». lis commencent par une voyelle, et
on doit donc leur appliquer la régle générale
d'élision, dont la portée s'arréte au seuil des
mots commengant par un «h aspiré» (qui
constituent des cas particuliers).

Mais la tendance a prononcer ces mots sans
€lision s'étend de jour en jour , comme on le
voit dans les énoncés authentiques suivants.

Exemples:
...«¢a les empéche d g errer n'importe oi»

... «g¢a nous a arraché le auvent» ...

Cette évolution peut poser la question de
savoir si ces locuteurs croient que les mots
considérés s'écrivent effectivement avec un «h
aspiré». Quelle que soit la réponse, les
linguistes classeront ce phénomeéne dans une
liste de h aspirés épenthétiques.

Articulation relichée

Un autre phénoméne qui pourrait se
développer dans le futur consiste en
I'adjonction d'un son, une sorte de [j] relaché
et plus ou moins désonor isé, 2 la fin des
groupes rythmiques quand la derniére syllabe

Cette
prononciation n'est pas limitée A une catégorie
d'age, de milieu social ou de sexe: on I'entend
aussi bien chez tel homme-ou femme-
politique que dans la bouche d'une caissiére
de grand surface. Notons cependant que, pour
autant, elle n'est pas trés répandue.

Le plus souvent, ce son épenthétique
apparait avec les voyelles: /i, y, e/ ;parfois il
apparait avec /u/, comme le montrent les
énoncés authentiques sui vants.

se termine par une voyelle.

Exemples: ,
. «qui ont prév u[/], oui[/], beaucoup de
nuages» ...

...«ouif/] pari tenu[/]» ...
.. «ce n'est que le déb ut[/], il a tant d'idées[/]»

.. «Tres bonne nuit[/] et & demain soir» ...
.. «pour les jeunes dans l1a r ue[/]» ...

... «atteint d'une terrible malad ie[/]» ...

.. «cet apres-mid i[/], en Libye[/]» ...

Influence des régles facultatives

Lorsqu'll y a choix, la moindre mécon-
naissance des régles conduit a une év olution
dans la prononciation des usagers. Ainsi, la
liaison facultative est pour certains Frangais
une source de perturbation plutdét que de
facilité. Car a partir du moment ot ses limites
sont floues (par méconnaissance d'une partie
de la norme), le fait qu'il y ait choix laisse le
locuteur croire que ce choix est plus étendu,
ou plus restreint, que ce que nous en disent
les manuels d'orthoépie.

Dans les énoncés authentiques sui vants, et
bien que 1'on soit dans une situation de liaison



. «mais pour moi, c'est un vrai pl aisir» ...

... «le passage est d'autant plus ais€ que» ...

L'harmonisation vocalique affecte de
préférence les réalisations du /e/ ouvert, mais
elle entratne également le changement de
timbre pour les deux autres voyelles
quil  passent
respectivement a [eu,0], comme on le constate
dans 1'énoncé authen- tique sui vant.

moyennes ouvertes,

Exemple: ... «Claire, c'est la police» ...
Harmonisation vocalique: mi-fermée a mi-
ouverte

Nos observations sur la pornonciation
actuelle du fr ancais font également état d'une
tendance a atténuer la distinction entre les
timbres des voyelles moyennes en syllabe
inaccentuée ouverte, dans le sens de
I'ouverture. C'est alors la voyelle ouverte qui
assimile (partiellement) la voyelle moyenne.

Dans les mots comme «marée, marchés -
et bien qu'il y ait un accent aigu-, on entend
des Frangais prononcer un [e] moins fermé
ou méme nettement proche de [€], lorsque la
voyelle de la syllabe accentuée suivante est
un a. C'est une har monisation vocalique
inverse du cas précédent, mais dont le
fonctionnement est le méme: la voyelle en
position forte {accentuée) assimile en partie
la voyelle de la syllabe précédente, qui esten
position faible (inaccentuée), comme on le
voit dans les énoncés authentiques suivants,

Exemples:
. «la marée basse» ...

. «vendu au marché noir» ...
. «il 'a fait malgré moi ...

Influence de la régle de base

De méme que pour le changement de
consonne prononcée dans les mots comme
«secondaire», I'application de certaines régles
de phonétique combinatoire montre que les
sujets parlants ont aujourd’hui une forte
propension a ramener les régles mineures a
la regle de base. C'est le cas pour la liaison
avec les adjectifs en: «-ain, -en», tels: «moyen,
ancien, certain, prochain», etc. La norme
orthoépique nous dit que lorsque ces adjectifs
sont placés avant le nom, i! y a liaison avec
[n] et dénasalisation de la voyelle!?. Et
pourtant, de plus en plus, les Francais que
nous avons écoutés parler conservent a la
voyelle sa nasalité en méme temps qu'ils
réalisent la liaison a vec {n], comme nous le
montrent les énoncés authentiques suivants.

Exemples:
. «un certain état d'esprit» ...
. «un ancien international» ...
... «Sydney, qui est le prochain objectif,» ...
D'un certain point de vue, ces locuteurs
font preuve d'une grande logique, car ils font
entrer dans une seule série des sous-ensembles
qui auparavant devaient étre décrits par deux
régles dif férentes. D'un autre point de vue, on
est amené a déduire de cette évolution que
les Francais qui conservent la voyelle nasale
avec la liaison en [n] privilégient la forme
unique au détriment des allophones
historiques de la langue.
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que posséde normalement le mot(on parlera
alors de voyelle épenthétique).

Influence des sons voisins
Assimilation de la consonne

Certaines consonnes subissent des
changements sous l'influence de sons voisins.
Ce phénomeéne d'assimilation se produit en
francais de fagon régressive, ce qui signifie
qu'un des traits du son a droite de la consonne
considérée s'étend vers sa gauche, et
s'applique sur la consonne considérée.
L'assimilation régressive n'apparait que
lorsque la modifica- tion sonore du son
assimilé n'entraine aucune confusion, c'est-
a-dire lorsqu'il n'y a aucune paire minimale
(qui disparaitrait avec l'assimilation).

Ainsi, on remarque une avancée de
l'assimilation régressive de sonorité de la

consonne /s/ sur les mots contenant le suf fixe:

-isme chez les locuteurs contemporains. La
consonne sourde [s)] se sonorise sous l'action
de la consonne sonore [m] qui la suit (dans la
méme syllabe), et: fism]f[izm], comme on le
voit dans les énoncés authentiques suivants.

Exemples:
- «plein de romanti sme» ...
. «pour dire non au terrori sme» ...

... «le tourisme risque de souffrir» ...

On peut dire qu'actuellement cette
tendance prend en frangais une extension de
plus en plus grande et qu'elle ne tardera sans
doute pas a se génér aliser suffisamment pour
obliger les ouvrages didactiques, les manuels
d'orthoépie, les dictionnaires, a relativiser la
regle actuelle, qui prescrit exclusivement la
prononciation [ism] (sans assimilation).

Harmonisation vocalique: mi-ouverte A mi-
fermée

L’harmonisation vocalique, ou assimilation
a distance(nommeée«dilation» en son temps
par Grammont), est le processus de
modification du timbre d'une voyelle
inaccentuée sous l'inf luence de la voyelle
accentuée. En francais, les voyelles
assimilantes sont /i, vy, e/.

Ainsi par e xemple, I'influence de [e,i] dans
la syllabe tonique entraine généralement la
prononciation de mots comme: «baisser,
aimer, bétise» avec un [e], alors que: «baisse,
aime, béte» sont toujours réalisés avec [e] (en
syllabe fermée, cette voyelle est toujours
ouverte).

Exemples:
... «je te remercte beaucoup de m'avoir aidé»

. «la violence a beaucoup b aissé» ...
. «il y a plus de vingr bl essés, dont sept
graves»



d'argent et dit: ... «cing francs», en réalisant

«cing» selon la norme orthoépique, c'est-a-
dire sans consonne finale?. C'est alors que
I'employée manifeste qu'elle n'est pas sire

d'avoir compris, ou qu'elle a mal compris, ou

pas compris du tout ce que lui aditla clliente,
en répondant par la question: «Cing francs?»,
prononcé avec la consonne finale[k]. A cet

instant, la cliente se rend compte que son
message pouvait ne pas étre suffisamment

explicite pour son interlocutrice et confirme

l'interprétation proposée en reprenant telle
quelle la formulation de l'employée: «Oul,
cing francs.», c'est-a-dire en réalisant la
consonne finale de «cing».

Dans certains cas, dongc, le calque de la
prononciation sur la graphie parait €tre
justifié. Comme le dit justement E. Carton'®,
«lorsqu'il- n'y a pas d'autre moyen d'étre clair,
pourquoi refuser de faire coincider
prononciation et graphie?» Dans le cas des
monosyllabes, cet exemple illustre en outre
bien le fait que l'influence de 'orthographe
sur la prononcia- tion peut étre doublée d'une
autre influence, que I'on pourrait dénommer:
la volonté d'étre compris, ou plutdt: de
communiquer, et qui nous renvoie a la notion
générale de l'économie des échanges
langagiers. Cette dernigre, qui constitue une
régle conversationnelle, oblige le locuteur a
établir sans cesse une pondération entre d'une
part le désir d'arriver a dire rapidement tout
ce qu'il veut dire et la loi du moindre effort
(praxique), et de I'autre les exigences
d'expressivité (par exemple les modalités
appréciatives) et la nécessité de clarté a la fois
dans le choix des termes, l'articulation, la
structuration syntaxique.

Semi-voyelle a voyelle

Les remarques développées ci-dessus sont
également valables pour la semivoyelle de
certains monosyllabes, le facteur informatif
provoquant ici la transformation de(j] en [i]
ou en [ij], comme dans les énoncés authen-
tiques suivants,

Exemples:
.. «ce qui était hier» ...
.. «la jeune femme a été blessée hier matin»

.. «il fonctionnera comme hier» ...

Le rétablissement de [i] a la place de {j]
constitue'' la manifestation de plusieurs
influences sur le locuteur: influence de
I'orthographe sur la prononciation, donc
tendance au rétablissement d'une plus grande
régularité; influence du désir d'étre bien (ou
mieux) entendu et compris et donc recours 2
une sorte de redondance qui facilite 'audition
et I'inter prétation du message par le récepteur.
Car il est évident que, dans la chaine parlée,
la reconnaissance par le récepteur d'un mot
disyllabique est toujours plus facile que celle
d'un mot monosyllabique.

Lorsque [j] est remplacé par [i], on parlera
de redondance partielle. Lorsque [j] est
remplacé par la prononciation en [ij], on
parlera de redondance compléte. En effet, si
la réalisation en [i] permet a des mots
monosyllabigues comme «hier» de devenir
disyllabiques, et de la sorte avoir plus de
présence sonore, la réalisation en [ij] n'est pas
un simple remplacement d'un son par un autre:
avec cette réalisation, on ajoute un son a ceux
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qu'elle soit, ne s'étend pas A tous les termes
de la série: «second», par exemple, est encore
prononcé avec un [g]. Mais 14, il est capital

pour le locuteur de conser ver explicitement
la différenciation entre les deux consonnes,

pour préser ver l'opposition entre ce mot et un

autre qui ferait passer son énonciateur pour
un grossier personnage...

Influence de 1'orthographe et du poids
phonétique des mots

Consonne finale de mot

Pour les monosyllabes, 4 I'cation du facteur
orthographique s'ajoute un autre facteur,
d'ordre informatif, qui consiste pour le
locuteur 4 s'exprimer de la fagon la plus
compleéte possible, de telle sorte qu'il permette
au récepteur une reconnaissance aisée du mot.

A I'examen des réalisations des Francais,
on pourrait dire qu'ils prononcent la consonne
finale des monosyllabes pour leur donner
davantage de consistance sonore, une ossature
plus substantielle , plus solide. En effet, si on
ne prononce pas leur consonne finale, bon
nombre de ces mots risquent d'étre confondus
avec d'autres qui leur ressemblent, et ce
d'autant plus f acilement lorsqu'ils se trouvent
en position inaccentuée, et/ou que le débit du
locuteur est plus rapide.

Exemples de confusions lorsque la
consonne finale est muette:

«Cing = saint»; «ou = aolit»

Dans ce cas, si la consonne finale est
prononcée, c'est aussi pour une raison
communicative, qui prime alors sur la régle
orthoépique.

S1 la consonne finale n'est pas prononcée,
le mot «cing» (a v oyelle nasale antérieure mi-
ouverte) peut encore étre confondu avec
«cent» (& voyelle nasale postérieure ouverte),
ce qui s'explique lorsqu'on se souvient de la
remarque que fait P. R. Léon’ lorsqu'il parle
de la tendance possible au «recul général de
l'articulation des voyelles nasales, en face
d'une antériorisation et d'une ouverture des
voyelles orales mi-ouvertes».

Influence de I'orthographe, du poids
phonétique des mots et des régles de
communication

Consonne finale de mot

Outre T'orthographe et le poids sonore,
I'absence de prononciation de la consonne
finale par le locuteur entraine assez souvent
de la part du récepteur une interprétation
erronée® du message, lorsque le récepteur
manque de conte xtes facilitant(textuel et/ou
visuel), méme si les deux mots ne contiennent
pas la méme voyelle (comme pour: «cinq =
cent»).

On peut donc v oir que, dans des situations
de communication qui exigent un haut degré
de clarté et de netteté de la parole, la tendance
a prononcer la consonne finale dans les
monosyllabes est trés marquée. A titre
d'exemple, nous vous relaterons une situation
authentique, échange verbal qui a eu lieu il y
a quelques mois 2 P aris. dans une banque, et
dont par hasard une de nos collegues a été
témoin. La conversation se passe entre une
cliente et une employée de la banque. A un
certain moment, la cliente parle d'une somme



de mots, on entend trés souvent les Frangais
prononcer [ij], comme on le voit dans les
énoncés authentiques suil vants.

Exemples:

... "cinquante millions" ...

... "trois cent m illions de bouteilles” ...

... "huit milliards de francs” ...

... "illuminé par un m illier de bougies” ...

Ce qui est remarquable dans ce que
réveélent ces e xemples est le sens dans lequel
se fait 1'évolution. En effet ils manifestent le
recul des cas particuliers, et nous aménent a
conclure que ces cas particuliers tendent a se
replacer dans le cadre de la régle générale.
La force de cette tendance est si grande qu'elle
va méme jusqu'a affecter quelquefois le mot
"tranquille", que nous avons entendu ici ou
la, dans des émissions télévisées, prononcé
avec [ij]. Pour cette série de mots, on parlera
de tendance a l'uniformisation des
correspondances entre les graphies et les sons.

Consonnes finales de mot

L'influence de l'orthographe est sans doute
une des causes qui entraine, pour les
consonnes finales muettes selon la norme
orthoépique, leur réalisation sonore, comme
s'il s'agissait de consonnes "normalement”
prononcées. Ce fait se rencontre spécialement
dans les monosylla bles, ainsi de: "but”, fait,
maoeurs, cing, aotit", ete.

Exemples:
... "cing jours plus tard” ...
... "donc cing départements frangais” ...

. "grande comme une piéce de cin g francs”

.. "chaque année en aofi " ...
. «ce sont les faits qui» ...
. "c'étaient les f aits exacts®" ...

Consonnes intér ieures de mot

Pour la partie de l'apprentissage de la
langue qui se fait en milieu scolaire,
l'orthographe de beaucoup de mots est connue
avant leur forme sonore. D&s lors, les
correspondances sont apprises par I'enfant
dans l'ordre: graphie 2 son, et non l'inverse,
alors que le premier apprentissage de lalangue
maternelle se fait, lui, d'abord par I'approche
phonique. De plus, la présentation scolaire des
correspondances graphie-son se base sur le
plus grand nombre d'occurrences dans la
langue, laissant de c6té dans un premier temps
les cas particuliers, plus marginaux.
L'évolution, dans la prononciation de
certaines consonnes, provient
certainement en grande partie de la.

trés

C'est ce qui nous semble permettre
d'expliquer pourquoi les Frangais
d'aujourd’hui prononcent de plus en plus
réguliérement des mots comme: «se condaire»
non plus avec un [g], comme le veut la norme
orthoépique, mais avec un [k}, comme on le

voit dans les énoncés authentiques suivants.

Exemples:
. «avec des effets secondaires, mais plus
efficace» ...
... «I'enseignement se condaire est en pleine
mutation» ...
Notons que cette tendance, pour forte
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mot "schizophréne”. 1l y a 30 ans, la consonne
initiale se pronongait généralement (selon la
norme orthoépique) de la méme fagon que les
mots de la série: " schéma, schisme" etc. Mais
depuis une vingtaine d'années s'est
développée la prononciation en [sk], "plus
scientifique” aux dires des personnes
interrogées, "car c'est un mot construit sur une
racine grecque”. Soit. Mais, un jour, peut-&tre
parce que le commun des mortels avait pris
I'habitude de cette nouvelle prononciation,
certains médecins ont été plus loin, et
prononcent le -z- non plus {z],... mais [dz]!
Ce qui donne un [skidz ofRen] tout i fait
étonnant!

Pour la consonne -z-, remarquons que la
prononciation en [dz] a une portée
extrémernent restreinte: tous les médecins ne
prononcent pas ainsi, loin de 1a. Le fait existe
cependant, et nous parait représentatif d'une
certaine attitude des sujets parlants face a leur

* langue et a ses régles, connues ou supposées.

Voyelles ouvertes

L'influence de I'orthographe sur le timbre
se remarque également aujourd'hui important
pour la voyelle: a. Ainst, le dépouillement des
dictionnaires montre que la graphie "4" doit
se réaliser dans une trés lar ge proportion avec
un [a] postérieur, par exemple dans des mots
comme: "pile, mile, grice”, et leurs dérivés.
Et en effet, bien que cette voyelle postérieure
ait quasiment disparu de 'usage(comme
phonéme, donc comme unité fonctionnelle
distinctive) depuis au moins cinquante ans?,
l'anal yse auditive de messages oraux recensés
montre que le nombre d'occurrences de [a]

postérieur dans ces mots reste encore
relativement élevé, comme on le voit dans les
exemples authentiques suivants.

Exemples:

..."trop de m les acharnés sur cette terre”. .

... "une année de gr ice du Seigneur"...

H. Walter pense que le maintien du [a]
postérieur est conforté apres la consonne[R] 3.

Au cours de notre enquéte, nous avons
constaté également d'autres cas ol cette
voyelle est prononcée avec un [a] postérieur
ou intermédiaire (=entre [a] et [a]),
notamment:

dans des mots en-ation, comme:
"réparation, genération, sépar ation",

dans des mots en-able, comme: "con-
sidérable, durable”,

mais aussi dans des mots comme: "centr al,
bras, ingrat, trois, miracle, tradition".

Semi-voyelle

L'influence de 1l'orthographe sur la
prononciation se fait voir également dans le
cas de la graphie: -ill-. Selon les régles
d'orthoépie, la graphie -ill- se realise [ij]: "la
tendance est a I'alignement sur [ij]" 4. Mais il
faut préciser que les mots "mille, ville,
tranquille” et leurs dérivés se prononcent il]
et sont de ce fait 4 considérer comme des cas
particuliers®. Trés normalement d'ailleurs, les
dictionnaires notent de leur c6té la
prononciation: [ilj] pour les mots ol -ill- est
suivi de -i- plus une autre voyelle: "millier,
million, milliard", etc.

Mais l'usage actuel enfreint les prescrip-
tions orthoépiques dans cette dernidre série



Par l'écoute d'émissions radiodiffusées ou
télévisées, d'interactions entre locuteurs
natifs, etc., nous avons relevé de nombreux
exemples pris sur le vif, dans des discours
spontanés de Frangais qui, en principe,
connaissent les régles de l'orthoépie. L'analyse
de ces exemples nous a permis d'évaluer le
degré d'extension de quelques unes de ces
tendances, et pour d'autres leur stabilisation
dans le systéme des régles combinatoires
actuelles.

Influence de 1'orthographe

Voyelles moyennes
a) fe/

Dans les manuels d'orthoépie des années
60 et 70, on lisait déja: "On peut noter que
certaines graphies conservent plus facilement
la réalisation ouverte des voyelles moyennes:
'ay, aie, aye, ey, eye, ais, ait, -et, aix, aid, etc.”
(voir par exemple B. Malmberg, P. R. Léon),
contrairement a la tendance reconnue,
continue et ancienne, que 'on énonce dans la
formule: "en syllabe ouverte, la voyelle est
fermée".

11 est ainsi probable que la prononciation
actuellement trés fréquente de [e] ouv ertdans
des mots comme: "je vais, je sais" soit due a
I'influence de ce facteur orthographique,
comme dans les énoncés authentiques
suivants.

Exemples:
..."je ne sais pas si je dois vous traiter de
menteuse”...
.. "je n'en sais rien"...
... "C’est facile de le faire, tu sais"...

b) /a/

De plus en plus de F rangais des nouvelles
générations, mais aussi certains locuteurs de
la tranche d'ige 50-60 ans confondent avec
une grande régularité les mots écrits avec-ceu-
et les mots écrits avec-ce-seulement. La
graphie-ce-perd ainsi sa qualité de [e], qui
faisait entrer des mots comme "enologie,
cecuménique” etc., dans la méme série par
exemple: "éclater, assez” etc. En passant au
timbre: [g], ces mots entrent & présent pour
ces locuteurs dans la méme série que des
termes comme: "jeu, cufs, heuristique,
beeufs”, etc.

1I est vrai que la graphie -ce- est souvent
interprétée comme l'indice d'un mot savant,
ce qui entraine chez nombre de locuteurs
natifs le sentiment que leur prononciation doit
gtre différente de celle que I'on utilise
d'habitude. Dans le doute, donc, ils pratiquent
ce que nous assimilons a une h ypercorrection
(laguelle fait immanquablement produire au
locuteur une faute par rapport a la norme),
comme on le voit dans les énoncés
authentiques suivants.

Exemples:
.Mil y aura une cérémonie @cuménique i
I'occasion de”...

... "le comple xe d'&dipe se présente
souvent comme”...

Pour montrer jusqu'ot ce désir de bien
prononcer les mots savants peut mener les
Frangais par la croyance qui est la leur que la
prononciation de ces termes est forcément
différente de la prononciation "ordinaire", il

n'est que de consta ter 'évolution récente du
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tendances qui semb lent se généraliser, se
stabiliser: cela va des regles gouvernant la
prononciation de"plus-plus™ i celles du e
caduc, en passant par la liaison sans
dénasalisation dans des énoncés comme"un
certatn dge", la prononciation avec[g] des
mots comme "enologie”, la prononciation
en [n] des mots contenant-gn-, les cas de
diérese et de synérése lor sque deux voyelles
se suivent dont une est
-i-, -u-ou-ou-, la réalisation avecfh] de mots
a initiale vocalique, et tant d'autres.

Remarquons que ces changements
affectent la phonétique, mais également
certaines regles de grammaire, ainsi que, dans
certains cas, la relation entre grammaire et
pronongciation. Par exemple, la lexicalisation
de"lequel”-qui n'est souv ent plus accordé avec
son antécédent-, ou l'utilisation du futur de
l'indicatif avec”si". )

La description de notre méthodologie sera
développéé en détail dans la communication
que nous ferons au congrés mondial de la
FIPF de juillet 2000 a P aris. Disons
simplement ici qu'outr e notre volonté de
découvrir et de traiter ce qui est absent des
descriptions actuelles, notre méthode de
travail  comporte cinq principes
fondamentaux: répondre aux questions posées
par les enseignants comme par les apprenants;
prendre en compte les différents usages;
opérer le décloisonnement entre la phonétique
et la grammaire chaque fois que nécessaire;
rapprocher entre eux les fonctionnements qui
entrent dans des séries fonctionnelles:
ordonner Ja présentation des éléments d'une
régle sur le critere de leurs degrés respectifs
de fonctionnalité.

Pour cet article, si quelques exemples sont
tirés d'interactions entre locuteurs natifs et
repérés au hasard des rencontres, nous avons
s€lectionné en major ité des variations de
journalistes de radio et de télévision. Nous
nous sommes réparti les heures d'écoute et les
longueurs d'ondes et chaines pour couvrir le
champ le plus varié possible: au minimum une
heure par jour chacune. La totalité de ce que
nous avons repéré pendant trois mois n'ayant
pas été notée, les données relevées
représentent un millier d'énoncés, tous réalisés
en situation,

Quelles variations?

Parmi les facteurs qui déterminent la
réalisation des sons dans la chaine parlée en
francais contemporain, et si l'on excepte les
facteurs externes d'ordre social, stylistique,
psychologique ou autres, on distingue
I'influence de I'orthographe, l'assimilation,
I'harmonisation vocalique, l'articulation
relichée, etc.

Certes, l'action de chacun de ces facteurs
n'est pas toujours réguliére; dans les discours
des locuteurs natifs, on remarque que
I'influence de tel ou tel autre facteur peut &tre
prédominante et entrainer l'apparition de
variantes dans la réalisation et dans la
distribution des sons. Cependant, les
tendances essentielles de 1'év olution qui
¢taient déja signalées dans les ouvrages de
linguistes traitant des problemes du
phonétisme fr ancais-par exemple P. R. Léon,
D. Frangois, H. Walter-continuent leur
processus et étendent leur champ d'application
en partie grice a I'action continue des facteurs
cités plus haut.



Tendances actuelles dans la
prononciation du frangais par

les Francais

Chantal RITTAUD-HUTINET, Université de Savoie (France)
Nathalia PORTNOVA, Université linguistique de
Moscou(Russie)
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Lorsqu'on écoute la fagon dont les Frangais Pour {'élaboration de notre Thesaurus', en
s'expriment aujourd’hui et qu'on la compare  observant les nouvelles générations, mais 3
aux régles des manuels d'orthoépie, bien des  aussi les locuteurs de tous dges, professsions, 3 -L
variations se font jour. milieux sociaux, nous tentons d'établir les %
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