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1. facial expression
2. Tone of voice
3. Body language

11. Spink. Amanda. (1997). “Study of Interactive Feedback 
during Mediated Information Retrieval”. Journal of the 
American Society for Information Science. 48(5): 382-394.
12. Richardson, G.P. (1991). “Feedback Thought in Social 
Science & Systems Theory”. Philadelphia: University of 
Pennsylvania Press.
13. Mayr, O. (1970). “The Origins of Feedback Control”. 
Cambridge, MA: The Press.
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