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2.Rebecca Kling (2011), How to Show Empathy, http://www.ehow.
com/ how_5587103_show-empathy.html
3.Yan Ki Bonnie Cheng (2008), Power and Trust in Negotiation and
Decision-Making A Critical Evaluation, http://www.hnlr.org
4.Naomi Drew(2002), Six Steps for Resolving Conflicts, http://www.
learningpeace.com/index.html
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