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1.Kilmann, R.H., Saxton, M.J., & Serpa, R. (1986). Issues in
understanding and changing culture.

California Management Review, 28, 8794-. Quoted in School
Culture and School Performance by Ralf Maslowski.

2.Maslowski, R. (1993). Organisatiecultuur Systematisch Benaderd
[A Systematic Approach of OrganizationalCulture]. Unpublished
master’s thesis, University of Twente, Faculty of Educational
Science and Technology, Enschede, The Netherlands. Quoted in
School Culture and School Performance by Ralf Maslowski.
3.Hopkins, D., Ainscow, M., & West, M. (1994). School
improvement in an era of change. London: Cassell. Quoted in
School Culture and School Performance by Ralf Maslowski.
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